
Instant E-mail Alerts for user caused miscounts and failed Rx Verifications 
Tuesday, 19 August 2008 16:56 - Last Updated Wednesday, 27 April 2011 18:34

When using features such as prescription size or Rx verification, the TORBAL server monitors
and records pill counting transactions to make sure that verification was performed successfully
and that the count was filled accurately. If a user causes a miscount, by filling too many or not
enough pills as required, or if a user fails Rx verification, the server instantly sends out an email
alert to all administrators with a notification. This becomes especially useful when dispensing
C2 narcotics or expensive drugs.
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